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CENTRAL FAX CENTER 

NOV 29201K 



Company: USPTO 



From: Wendy W. Koba 



Attention: Kenny S. Lin 



Pages including cover sheet: 11 



Fax No.; 70M72-9306 



Date : November 29, 2004 



Re: Serial No. 09/428,363 



la^rgent □ Please review □ Please Comment □ Please Rep!/ □ For your information 



Case Name: 
Serial Number: 
Filing Date: 
Examiner: 
Title: 



Burg 113571 
09/428.363 
October 27, 1999 
Kenny S. Lin 

Delivery of Call Queue Messages for Calls Launched from the internet 



In response to a final office action dated August 31, 2004 attached please find the following: 

1. Transmittal Form(1 page) 

2. Certificate of Transmission under 37 CFR 1 .8 (1 page) 

3. Claims as Amended (1 page) 

4. Amendment (7 pages) 



Respectfully submitted, 
Wendy W. Kbba,Esq. 
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( 



Appio^d fo. u»« through 07/31^06. 0MB »5;^W« 
U.S. Patent ,nd TrBdSmarK Omce; U.S. DEPARTMENT OF COMWE^^^ 

n nn . ° -"C^:!! ' !! ^ ! ;^^ y H^i i l liifnini ^ hn i. n ln. NMvi nn^^r).^^ 



TRANSMITTAL 
FORM 

^'0 08 tJS8cf fcif aZ/cQn-qspoodBrtca affer /n/ftg/ /ff/ng; 



~otai Number of Pages In This 5ubmis»lori 



Filing Dale 



FirsI Named Inventor 



Art Unit 



Examiner Name 



Attorney Docket Number 



^u^ .- 



miCEIVED 



CfcWTHU FAX CENTER 

NO\'29 20M 



ENCLOSURES {Cheek all that apply) 



Fe« Transmittal Form 
Fee Attached 



□ 



Amencjmenl/Reply 
Aher Final 

□ 



AfTfdavits/dedaraliont*) 
Extension of Time RequesI 
Express Abandonment RequesI 
Information Diaclosure Statement 



Certified Copy o( Priority 
Document(3^ 

Reply 10 Missing Parts/ 
incorripiete Application 

□ Reply to Missing Parts 
under 37 CFR 1.S2 Of 1.53 



□ 
□ 

□ 
□ 
□ 
□ 
□ 
□ 



Drawing(ft) 

Licensing-rolated Papers 
Petition 

Petition to CoHMft to a 
Provlolonal Application 
Power of Attorney. Revocation 
Cliange of Con'osportdence Address 

Terminal Disclaimer 
Request for Refund 
CD, Number of CO(a) ^ 



□ 
□ 

□ 
□ 



I I Landscape Table on CD 



After Allowance Communication to TO 

Appeal Communication la Board 
of Appeals and Interferences 

Appoal Communication to TC 
(App(>at Nolle*, Briof, Rflply B(1«f) 

Proprietary Informalion 
StatLS Letter 

Oihar Enclosure(s) (please Identify 
belONV): 

«2.Ce<4.op tran^misjibn 
5. claims AmcndedL 



RemarVs 



SIGNATURE OF APPLICANT, ATTORNEY, OR AGENT 



^iffti Name 



Signature 



Printed name 



Dale 




Reg. NO. | ^QC^QCj 



CERTIFICATE OF TRANSMISSIONyMAILING 



r,by c«rt,fy ihnt Itlis correspondence i* being facsimile transmitted to the USPTO or deposited with the United Stales P"!^' Sen/ice ^^^^^ 
■icieni postage as first class mail In an envelope addressed to: Commlafiionerfor Patenla. P.O. Box 1450. Alexandria. VA 22313-14^0 on 



: he 

sufficient postag 
the Oale shown below; 



Sionalure 



\ Typed 



or printed name 



I by jnSPR 1.6. 



Data 



fi/z 7j/o / 



ADDRFSS SEND TO: Commissioner for Patents, P.O. Box 1460, Alexandria. VA 22313-U50. 

if you need assistance in compieting the form, cat! U8Q0-PTO-9m end select option 2. 
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Pf O/SB/97 (09-04) 
Approved for use through 07/31/2006. 0MB 0651-0031 
U S Patenl and Tfadarnar k Office: U.S. DEPARTMENT OF COMMERCE 
under tna Paperv/Offc ReducUon Ac:t of 1995. no peniona ar^ r^ouired to r w "^ ^» - °f infonriatton liiless il contains a valid 0MB control number. 



Certificate of Transmission under 37 CFR 1.8 



I hereby certify that this correspondence is being facsimile transmitted to the United 
States Patent and Trademark Office 



on 



ibate' 




Typed oVi^rinted name of person signing Certificate 
Registration Number, if applicable Telephone Number 



Note: Each paper must have its own certificate of transmission, or this certificate 
must identify each submitted paper. 

1 . fax Gboer v^eef CI JheeO 
^.Glaim3 as Amended (l -^heeO 
3. Annendnnen4- C7 -sheeV^ 



This collection of informallon Is r«,ulred by 37 CFR 1.8. The Information is required to obtain or rata.rja benefit by the puWic "^"^^^fj^jf^^"^^^^^ 
orocess) an application Conr.dentiatlty >9 governed by 35 U.S.C. 122 arxl 37 CFR 1.11 ar>d 1.14. This collecUon ts estimated lo take 1,8 minutea to complete, 
K 5 o;tS™paTg the completed application fo-n, to the USPTO, Time wll va-ydepen. ling upon the .r.d.>.du«l ca«^Any ^ 

the amSiSt of timi youVequlre to complete Sis form and/or supgeBtion* for reducing thi, ^^J^^^I^^^^J'^n^c^T^^^^ 

Traderrark Office. U.S. Depanmeni or Commerce. P.O. Box 1450. Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED POHMS TO THIS 

ADDRESS SEND TO: Commissioner for Patents, P.O. Box 1450. Alexandria, VA 22313-1450. 

if you need assistance in completing the form, calf 1-800-PTO'9199 and seteci option 2. 
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IN THE UNITED STATES 
PATENT AND TRADEMARK OFFICE 



RECEIVED 

CEWTRAL FAX CENTER 

NOV 2 9 2004 

CASE ^u£3 113511 

SERIAL NO. j 4iB/3iCi>3 

HLED OcJtober an. RHS 
EXAMINER Kenrr-^ 5. Lin 

TITLE i^elWe-vi oC^ QSL{\ Queue pfleji^aqes ftr CkUU Launchect 

COMMISSIONERS PATENTS 



GROUP ART UNIT €^1/5'^ 



P.O. Box 1450 

Alexandria. VA 22313-1450 



SIR 



F.nclosed is an amendment in the above-identified application: 
{ No iidditional fee is required, as shown below. 



CLAIMS AS AMENDED 



1 


CLAIMS 
REMAINING 

AFTER 
AMENDMENT 




HIGHEST 
NUMBER 
PREVIOUSLY 
PAID FOR 


PRESIENT 

exi'RA 


RATE 1 


ADDlTIONAlTI 
FEE 


TOTAL CLAIMS FOR 
VEH PURPOSES 




MINUS 




C) 


X$18 


n 


INDEPENDENT CLAIMS 


A 


MINUS 


3L 




X$88 


o 


MULTIPLE 

DEFENDISNT CLAlMfS) 
First presented with this 
amendment, if 
applicable 










X$300 






TOTAL ADDITIONAL FEE FOR THIS AMENDMENT 







Date: 



Respectfully. 




Wendy 

Reg. No. 30509' 
Attorney for Applic3nt(s) 
610-346-7112 
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Burg 113571 



IN THE UNITED STATES 
PATENT AND TRADEMARK OFFICE 



Patent Application 

Inventor(s) Frederick Murray Burg 



Case 



113571 



Serial No. 09/428,363 



Conf. No. 45 60 
Group ArtUttit 2154 



Filing Date 

Examiner 

Title 



RECEIVED 

CENTBAL FAX CENTER 

NOV 2920% 



October 27, 1999 
Kenny S. Lin 

Delivery of Call Queue Messages for Calls Launched from the 
Internet 



COMMISSIONER FOR PATENTS 
ALEXANDRIA, VA 22313-1450 



SIR: 

AMENDMENT 

In response to an Office Action dated August 31, 2004 (application Paper No. not 
shown), please amend the above-identified application as follows: 



1 



PAGE 5ni * RCVD AT 11/29/2004 2:30:07 PM [Eastern Standard Time] * 8VR:USPT0-EFXRF-1/4 * DNI8:8729306 * C8ID:610 340 8189 * DURATION (mm<ss):04-O4 



